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Overview

Matthew Fisher, Mariel Goddu, and Frank Keil (2015) have argued, on the basis
of experimental evidence, that ‘searching the Internet leads people to conflate
information that can be found online with knowledge “in the head™ (2015,
675), specifically, by inclining us to conflate mere access to information for
personal knowledge (2015, 674).

- This has important ramifications if true: it means that searching the
internet will lead us to claim much more knowledge than we really have.

- Though (as we'll suggest) the matter of Z K H WtKey"\le shown what they
think they have depends on certain assumptions in both epistemology,
the philosophy of mind and cognitive science.



2YHUYLHZ

(KH WDON ZLOO KDYH WKUHH PDLQ SDUWYV

)LUVKMH EULHIO\ GHWDLO )LVKHU HW DO V UHVXOWYV
UHFHQW ZRUN LQ YLUWXH HSLVWHPRORJ\ HJ 7LEF
DQG :RRG /DQHVLQL WKHLU LQWHUSUHWDW

WKHVLV WKDW VHDUFKLQJ WKH -QWHULGHWH OV HRW &/
DUURJDQFH



2YHUYLHZ

6HFRQBH DUJXH WKDW WKLY DUURJDQFH LQWHUSUH"
LPSOLFLW FRPPLWPHQW WR FRIJQLWLYH LQWHUQDOL
EH JLYHQ D YHU\ GLITHUHQW H[S & DQRMNWKLIHR/Q \L @& IOH W
FRIQLWHRY &ODUN DQG &KDOPHUYV &ODUN f
WKH HIWHQW WR ZKLFK )LVKHU HW DO DUH HQWLWC
FRQIODWLQJ DFFHVV WR NQRZOHGJH IRU SHUVRQDO



2YHUYLHZ

Third ZH VXJJHVW KRZ DJDLQVW WKH EDFNJURXQG R
WKDQ FRIJQLWLYH LQWHUQDOLVP ZH KDYH VRPH UHI
-~ QWHUQHW PLJKW DFWXDOO\ IRVW Histuaus intellestuial Q
humility



Fisher et al's hypothesis

J)LVKHU HW DO EHJLQ E\ QRWLQJ WZR QRUPDO WHQGHQFLH

JLUVW WHOW HQENOO GRFXPHQWHG WKDW RXU VHOI DVVHV)\
'XQQLQJ 3URQLQ $OLFNH HW DO HYHQ ZKHQ Z
ZH DUH DW RIIHULQJ JRRG H[SODQDWLRQV LQ IDPLOLDU GF

6HFRQG WHQIGHDQM LOQFUHDVLQJO\ LQ WKH KDELW RI RXWVF

WDVNV WR WKH —QWHUQHW )RU H[DPSOH ZKLOH ZHLPIGIKW

SDUWLFXODU LQIRUPDWLRQ H J ZKLFK VHDUFK WHUPV W|

FRQVXOW ZH UHO\ RQ WKH —-QWHUQHW WR DFWXDOO\ VWR
6SDUURZ /LX DQG :HJQHU I\QFK



J)LVKHU HW DOUV K\SR

JLVKHU HW DO -Q FRPELQDWLRQ WKHVH WHQGHQFLHV PLJKW OHD
DFWXDOO\ GR

1RZ RQH PLIJKW WKLQN WKDW ZH UH VXUHO\ FRQVFLRXVO\ DZDUH V
HJ WKH-QWHUQHW ZKHQ ZH DUH +RZHYHU )LVKHU HW DO
DOPRVW LPPHGLDWH SURYLVLRQ RI KXJH DPRXQWYV RI H[SHUW LQIR
HIWHUQDO VRXUFHVY DQG WKDW WKHVH IHDWXUHYVY PLIJKW FDXVH X
GLVWRUWLQJ KRZ ZH YLHZ RXU RZQ DELOLWLHYV

ORUH VSHFLILFDOO\ WKH WKRXJKW LV WKDW ZKLOH ZH PLJKW EH H
NQRZOHGJIH IURP WZXKHH RPIQW WURYNWU HVWLPDWH KRZ PXFK RI WKH VX|
LOQWHUQDOO\

&RQIODWLRQ K\SRYOKHKWWHLVHDUFKHY OHDG WR DQ LOOXVLRQ ZKHUHE
LQIRUPDWLRQ LV FRQIODWHG ZLWK NQRZOHGJH LQ WKH KHDG



JLVKHU HW DOUV H[SH

—Q VXSSRUWRRIWIKXWLRQ K\PIRAMAKKIKIVHW DO GUDZ IURP H[SHULPHQWYV
VHH DV YDULRXRLMWPNHR) LQFUHDVHY LQ VHOI DVVHVVHG NQRZOH
VHDUFKLQJ

7KH ILUVW WZR H[SHULPHQWY VKRZ WKDW VHDUFKLQJ IRU H[SO
VHOI DVVHVVHG DELOLW\ WR DQVZHU TXHVWLRQV DERXW DQ XQ
WKDW WKLV UHVXOW RFFXUV HYHQ DIWHU WLPH FRQWHQW DQGC
FRQWUROOHG IRU

$QRWKHU WKUHH H[SHULPHQWY VKRZ WKDW WKLV WHQGHQF\ FR
RU LL D GLIIHUHQW XQGHUVWDQGLQJ RI ZKDW FRXQWYV DV LQW
JHQXLQH PLVDWWULEXWLRQ Rl WKH VRXUFHV RI NQRZOHGJH



V4

JLVKHU HW DOUV FRQF

2 FRXUVH RQH DOWHUQDWLYH LQWHUSUHWDWLRQ RI WKHLU GDWLEL
WKDW ZH KDYH EHWWHU DFFHVV WR NQRZOHGJH 6R WKH\ WDNH SI
VKRZ WKDW SDUMDGOS GERWMKIKDNH PRUH LQGLYLGXDO NQRZOHGJH

JLVKHU HW DO SRVLW WKDW WKH LOOXVLRQ RI NQRZOHGJH LQ WE
LWVHOI 7KH LQFUHDVH LQ VHOI DVVHVVHG NQRZOHGJH JHQHUDOL]
SRSXODU HIIHFWLYH VHDUFK HQJLQHV DQG LV VHHQ HYHQ ZKHQ W
DQVZHUV RU HYHQ DQ\ DQVZHUV WR WKH VHDUFK TXHULHV LQSXW




JURP NQRZOHGJH FRQIODYV

'H ZDQW WR QRZ FRQVLGHU KRZ WKH FRQIODWLRQ WKHVLV DSSHDU
SRWHQWLDOO\ PRUH SKLORVRSK WO/ ROWILOQH PROBOKNQRQQGLUH
OHDVW D NLQG RI LQWHOOHFWXDO DUURJDQFH

6SHFLILFDOO\ VHDUFKLQJ PD\ FDXVH RXU LQWHOORKWX\DHOOY HE D FF
DERXW ZKDW NQRZOHGJH ZH UHWHRQBRH WOWG IWHR. DOOFOQLDWRIG LQ
WR YLFLRXV LQIHUHQFHY DERXW RQH V HQWLWOHPHQWY DQG VWDC(

-W LV DIWHU DOO D VKRUW VWHS IURP WKLQNLQJ RQH NQRZV PRI
FKDUDFWHULVWLFDOO\ DUURJDQW zZD\V WKDW UHIOHFW VXFK D PL\




JURP NQRZOHGJH FRQIODYV

K\ WKRYWWHUV

—1 RQOLQH VHDUFKLQJ IRVWHUYV LOQWHOOHFMXDQOL YHFWRORV DK
DQ LQGLYLGXDO V LQWHOOHFWXDO ZRUWK LV DW OHDVW SDUW:
DORQJ ZLWK KHU NQRIOBRBRBRM\EDVYHWKRXJK ZH KDYH VRPH GHI}
FXUWDLO RU PRGLI\ WKH PHFKDQLVPV Rl RQOLQH VHDUFKLQJ L(
$OVR WKLV ZRXOG LQ OLJKW RI WKH XELTXLW\ RI FRIJQLWLYH
LPSOLFDWLRQV QRW RQO\ LQ HSLVWHPRORJ\ EXW LQ WKH SKLO
HSLVWHPLF DLPV LQFOXGH WKH LOQFXOFDWLRQ RI LQWHOOHFWX



JURP NQRZOHGJH FRQIODYV

K\ WKRYWWHUV

—1 RQOLQH VHDUFKLQJ IRVWHUYV LOQWHOOHFMXDQOL YHFWRORV DK
DQ LQGLYLGXDO V LQWHOOHFWXDO ZRUWK LV DW OHDVW SDUW:
DORQJ ZLWK KHU NQRIOBRBRBRM\EDVYHWKRXJK ZH KDYH VRPH GHI}
FXUWDLO RU PRGLI\ WKH PHFKDQLVPV Rl RQOLQH VHDUFKLQJ L(
$OVR WKLV ZRXOG LQ OLJKW RI WKH XELTXLW\ RI FRIJQLWLYH
LPSOLFDWLRQV QRW RQO\ LQ HSLVWHPRORJ\ EXW LQ WKH SKLO
HSLVWHPLF DLPV LQFOXGH WKH LOQFXOFDWLRQ RI LQWHOOHFWX

1H[W 6RPH JURXQG FOHDULQJ LV QHFHVVDU\ LQ RUGHU WR VHH KR
PRVW SODXVLEO\ VWDWHG LQ FRQQHFWLRQ ZLWK )LVKHU HW DO V



JURP NQRZOHGJH FRQIODYV

~QLWLDO FDYHDW $UURJDQFH LV SODXVLEO\ QRW PHUHO\ RU HYH
RI RQH V RZQ DELOLWLHY RU NQRZOHGJH VWDWHY H J 7LEHULXV
7DQHVLQL

6R IURP WKH VLPSOH IDFW WKDW WKH FRQIODWLRQ K\SRWKHVLV W
RZQ NQRZOHGJH VWDWHY LW ZRXOGQ W WKHUHE\ IROORZ WULYLDC(
VHDUFKLQJ PDNHV LQGLYLGXDOV PRUH LQWHOOHFWXDOO\ DUURJD((

RQH V NQRZOHGJH VWDWHY FDQ SOD\ DOEHLW LQGLUHFWO\ DQ LPS
DUURJDQFH

7KXV 7KH PRYH IURP WKH FRQIODWLRQ K\SRWKHVLV WR LQWHOOHF
DQQGLUBBFPWKHU WKDQ D GLUHFW RQH



([ KUHH DFFRXQWY RI LQWFE

{KUHH OHDGLQJ FKDUDFWHULVDWLRQV RI LQWHOOH
L WKH HOWLWOHPHQW PRGHO
LL WKH VHOI GHOXVLRQ PRGHO DQG

LLL WKH LOQWHUSHUVRQDO PRGHO



([ KUHH DFFRXQWY RI LQWFE

{KUHH OHDGLQJ FKDUDFWHULVDWLRQV RI LQWHOOH
LWKH HOQWLWOHPHQW PRGHO
LL WKH VHOI GHOXVLRQ PRGHO DQG

LLL WKH LOQWHUSHUVRQDO PRGHO



([ KUHH DFFRXQWY RI LQWFE

(QWLWOHPHQW RRGFHREHUWY DQG :RRG LQWI
LV D GLVSRVLWLRQ WR LQIHU VRPH LOOLFLW >LQYV
VXSSRVLWLRQ RI RQH V VXSHULRULW\ DQG WR WKL
FODLP

&RQVLGHU WKH FROOHJH SUHVLGHQW ZLWK WZR GRFW|
WR VSHDN ZLWK FRUUHFWLQJ DXWKRULW\ LQ DOO WKH
2Q0Q WKH HOWLWOHPHQW PRGHO ZKDW DFFRXQW
LV QRW KLV RYHUHVWLPDWLRQ RI KLV DELOLW\ SHU VH
ORUH VSHFLILFDOO\ LW V KLV LQIHUHQFH IURP KLV KLJ
HOWLWOHPHQW WR EHKDYH LQ FHUWDLQ zZD\V WRZDUG



([ KUHH DFFRXQWY RI LQWFE

{KUHH OHDGLQJ FKDUDFWHULVDWLRQV RI LQWHOOH
L WKH HOWLWOHPHQW PRGHO
LL WKH VHOI GHORBWIRQ PRGHO

LLL WKH LOQWHUSHUVRQDO PRGHO



([ KUHH DFFRXQWY RI LQWFE

6HOl GHOXVLR®M BRGAHDAHVLQL LOQWHOOHFWXDO
XS ZLWK GHOXVLRQDO ZLVKIXO WKLQNLQJ LQ SDUW

PLQG LQ ZKLFK WKH PLOQH QHVV RI D WKRXJKW LV
LWV WUXWK

JRU H[DPSOH RQ WKLV PRGHO WKH LQWHOOHFWXDO DL
HTXDO WKDW RQH V RZQ RSLQLRQ VKRXOG EH JLYHQ V!
RWKHUV LV H[SODLQHG E\ RQH PLVWDNHQO\ WDNLQJ WK
LOGLFDWLQJ PRUH WKDQ LW GRHVY DERXW WKH WUXWK |



([ KUHH DFFRXQWY RI LQWFE

{KUHH OHDGLQJ FKDUDFWHULVDWLRQV RI LQWHOOH
L WKH HOWLWOHPHQW PRGHO
LL WKH VHOI GHOXVLRQ PRGHO DQG

LLL WKH LOQWHUSHUVRQDO PRGHO



([ KUHH DFFRXQWY RI LQWFE

-QWHUSHUVRQODODJPROHEMULXY DQG :DONHU LQW
LOQYROYHYV D KLJK RSLQLRQ RI ROQH V LQWHOOHFWXD
LQIHUV D FRPSDUDWLYH LQWHOOHFWXDO VXSHULRU

$V ZLWK WKH HQWLWOHPHQW PRGHO WKH LQWHUSHUVRQD!
QRW LQ WKH EHOLHIV RQH KDV DERXW RQH V DSWLWXGH V
LV GLVSRVHG WR GUDZ IURP VXFK EHOLHIV

/KH HQWLWOHPHQW PRGHO LV QHXWUDO ZLWK UHVSHFW Wt
RI LQWHOOHFWXDO DUURJDQFH HJ VRPH LQIHU HQWLWO#
FHUWDLQ zZzD\V RWKHUV PLIJKW QRW -Q FRQWUDVW 7LEHL
IHDWXUH RI LOQOWHOOHFWXDO DUURJDQFH WR EH WKH FRPSLEL
RQHVHOI LQ UHODWLRQ WR RWKHUV DQG KRZ WKLV PDQLIH
UHODWLRQVKLSV ZLWK RWKHUYV



([ KUHH DFFRXQWY RI LQWFE

'HVSLWH WKHLU LQGLYLGXDO GLIITHUHQFHY QRWLFH WKDW DO
LQYROYH DW OHDVW VRPH NLQG RI KLJK RSLQLRQ RI RQH V RZ
XQGHUVWRRG DORQJ WKH OLQHV RI DERYH WKH PHDQ RU PF



([ KUHH DFFRXQWY RI LQWFE

6 XFK D KLIJK VHOI LQWHOOHFWXDO RSLQLRQ ZKLFK LV SUHFOX
KXPLOLW\ HJ &KXUFK DQG 6DPXHOVRQ IRUWKFRPLQJ LV W
LQWHOOHFWXDO DUURJDQFH RQ HDFK RI WKH WKUHH DERYH DI

7KLV LV VR Britlerdént D Q G intérpersonal DFFRXQWY EHEDXVH LW LV |
RSLQLRQ RI RQH V RZQ LOQWHOOHFWXDO PHULW WKDW WKH DU
LQIHUHQFHV DERXW L ZKDHA WK W ® HPOMNTMWERGHWKR Z VKH FRP'S
RWKHWWHUSHUVRQDO PRGHO

7KLV LV DOV RselfRlerusiokvidtdlel, EHFDXVH VXFK D VHOI GLUHFWHG F
RQH V DSSuUuDLVDO RI WKH HSLVWHPLF VWDWXV RI RQH V RZQ E



JURP NQRZOHGJH FRQIODYV

3IXWWLQJ WKLY bOO WRJHWKHU LI )LVKHU HW DO DUH ULJKW
V\VWHPDWLFDOO\ RYHUHVWLPDWH KRZ PXFK NQRZOHGWHKH® FL
GRLQJ VR LV FRQGXFLYH WR LQFUHDVHG HVWLPDWHV RI RQH V
VHOIl ZRUWK H[DFWO\ WKH VRUW RI LQFUHDVH WKDW LV D FUXF
DFFRUGLQJ WR DOO WKUHH PRGHOV FDQYDVVHG

/KLY LV SULPD IDFLH D FRQVLGHUDWLRQ WKDW PLOLWDWHYV I
SHUVSHFWLYH ZKHUH ZKDW PDWWHUYV LV RQH V LQWHOOHFWXIL



([ZR QDWXUDO UHSOLHV ZI

/ZR VDOLHQW UHVSRQVHVY WR WKH ZRUU\ VNHWFKHC
L FROQWHVW WKH HPSLULFDO GDWD RU

LL WR DFFHSW LW DQG WKHQ DUJXH WKDW WKH LQ
RXWZHLJK WKH GHOHWHULRXYVY HIITHFWV GRLQJ VR LV
FKDUDFWHU LQ VXFK D zD\ DV WR RIIVHW DQ\ UHDVF

+RZHYHU ZH ZLOO EH RSWLQJ IRU D WKLUG VWUDW#



5DWKHU a

'H WKLQN WKHUH LV VFRSH WR DFFHSW PS
UHVXOWV EXW WR YLHZ WKHP WKURXJ U\
GLIIHUHQW NLQG RI SKLORVRSKLFDO D W K
ERXQGV RI KXPDQ FRJQLVLQJ WKDQ WK | :
J)LVKHU HW DO DUH LQWHUSUHWLQJ W 0\
FRIJQLWLYH LQWHUQDOLVP
&RJIQLWLYH LQWH UQDIG/MAY DQG $L]DZ

DQ LQGLYLGXDO V PLQG LV LQ G
3XW PRUH FDUHIX0OO\ WKH PDWHULDO LW
SURFHVVHV HJ PHPRU\ LQIHUHQFH W F

HIFOXVLYHO\ LOQOWUDFUDQLDO SURFHVVHV ZKLFK SOD\ RXW L
KHDG



&SRIQLWLYH LQWHUQDOLVE

Cognitive internalism LPSOLHV WKDW PHPRU\ NQRZOHGJH
KDV LQ YLUWXH RI ZKDW RQH UHPHPEHUV LV LQWHU
KDV LQ YLUWXH RI RQH V LQWUDFUDQLDO FRJQLWLY
WKH ZRUOG FRUUHFWO\




&SRIQLWLYH LQWHUQDOLVE

&RIQLWLYH LOQOWIRSQDOVYWPKDW PHPRU\ NQRZOHGJH
KDV LQ YLUWXH RI ZKDW RQH UHPHPEHUV LV LQWHU
KDV LQ YLUWXH RI RQH V LOWUDFUDQLDO FRIJQLWLY
WKH ZRUOG FRUUHFWO\

1HFHVVDULO\ LI WKLY SRVLWLRQ LV DVVXPHG WKH
LQGLYLGXDO 6 DQG LWHP RI LQRXUWNDVGIR EXWLOQRW
6 V KHOeR PDWWHU ZKDW LV WUXH DERXW 6 V DFFHV)\
NQRZOHGJH RI — -1 — LV HDWKAGQ GFBWVEHE O/HNW R 26V
— % XW 6 FDQ W SRVVLEO\ NQRZ - GHVSLWH VXFK DFI



JLVKHU HW DO WDNH LQWTF

J)LVKHU HW DO V FRQIODWLRQ K\SRWKHVLV SUHVXSSRVHYV
LQWHUQDOLVP

-1 WKH YLHZ ZHUH QRW D OVKHDG \L WQ VIKEE

DQ HQWAMUHOV X HVZKHWKHU RQH LV FREE
DFFHVV WR NQRZOHGJH ZLWK SHUVRQF 4




(IWHQGHG FRJQLWLRQ



(IWHQGHG FRJQLWLRQ




2 syfersfrom Alzheimegsdisgage, and like

( [ W H Q G H G Fﬂ%eé;btw hLel or@ormation
in the environment to help structure his life. Otto
carries a notebook around with him everywhere he
goes. When he learns new information, he writes it
down. When he needs some old information, he
looks it up. For Otto, his notebook plays the role
usually played by a biological memory (1998, 8).

— Q JIbga has a normally functioning
biological memory. When she learns new
information, she stores it in her biological
memory (as is typical and familiar) and it is
her biological memory which she consults
when she needs old information.




(IWHQGHG FRJQLWLRQ

3DULW\ B3UL@FLBOHEH FRQIURQW VRPH WDVN D SDUW
D SURFHVYV ZKLFK ZHUH LW WR JR RQ LQ WKH KHDG

DFFHSWLQJ DV SDUW RI WKH FRIJQLWLYH SURFHVV '\

WKH FRJQLWLYH SURFHVYV
o

M X G
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(IWHQGHG FRJQ! WIRO

&ODUN V 7UXVW DQG *OXH -QWHJL

KDW WKH UHVRXUFH EH UHOLDE
WASLFDOO\ LQYRNHG

7KDW DQ\ LQIRUPDWLRQ WKXV UHwuL
PRUH RU OHVV DXWRPDWLFDOO\ HQGRUVHG -W VKRXOG Q
XVXDOO\ EH VXEMHFW WR FULWLFDO D —-W V
EH GHHPHG DERXW DV WUXVWZRUWK'
UHWULHYHG FOHDUO\ IURP ELRORJLF

7KDW LQIRUPDWLRQ FRQWDLQHG '* JFH
VKRXOG EH HDVLO\ DFFHVVLEOH DV DQG ZKHQ UHTXLUHG



(IWHQGHG FRJQLWLRQ




(IWHQGHG FRJQLWLRQ a H

((WHQGHG FRIMKWMRY DERXW WKH PHWDSK\VLFV RI PLQG
((WHQGHBRZOH®BIHHSLVWHPRORJLFDO WKHVLYV

+RZ WR OLQN WKH WZR"™



(IWHQGHG FRJQLWLRQ a H

I

SULWFKDUG VDWLVI\LQJ WKH NLQGV RI
WKDW DUH QHHMEHGGIRG FRJIQLUWLKEDUN V,
DQG 7UXVW FRQGLWLRQV PLJKW ZHOO D
OHDVW RQH SODXVVYEOW XH WWHICR® RUOLVH

LFRQGLV

9LUWXH UHOLPEH NQYRZV D SURSRVLWLR(
WUXH EHOLHI LV WKH SURGXFW RI D UH('\'\t
SURFHVV ZRBSKRSULDWHO\ LQWHJUDWH Gy
FRIQLWLYH FKE¥BDRWHKWDW KHU FRJQLWLY
D VLIQLILFDQW GHJUHH FUHGLWDEOH WHI}



(IWHQGHG FRJQLWLRQ

OU 7UXHWHPS /HKUHU 7KHUPRPHWE
DV LQ RULJLQDO H[DPSOH

9LUWXH 5HOLDELOLVP 7UXH7HPS GR
NQRZOHGJH

LOQWHJUDWHG HSLVWHPLFLQWXLWLR@
SULWFKDUG 3URYLGHG 7UXHWHPS D W,
NLQG RI FRJQLWLYH RZQHUVKLS RI W-
FDQ EH LQFOXGHG LQ DQ H[WHQGHG El}
SURFHVV VXFK WKDW KH NQRZV E\ YL_
OLJKWV



(IWHQGHG FRJQLWLRQ a H

2WWR Ll KH VLPLODUO\ LQWHJUDWHYV KL
IRUPLQJ SURFHVV L H 7UXVW DQG *OX | | _.
RI FRIJQLWLYH RZQHUVKLS FRQGLWLRQ \m =S ZKD\
E\ WKH OLJKWV RI H{IWHQGHG FRJQLWLR!|
SURFHVV FDQ OLNH -QJD V ELRPHPRU\ \‘



(IWHQGHG FRJQLWLRQ a H

-Q VKRUW WKH NLQGV RI DUJXPHQWYV WKDW ZH YH VHHQ VXSS

HIWUDFUDQLDO LQIRUPDWLRQ LQ KLV RARWHERR RMRVHROXRINQJI W
LQIRUPDWLRQ VWRUHG LQ JDGJHWYV DQG RQ WKH ZHE SURYLG
D@O@QDORJIJRXVO\ UHVSRQVLEOH DQG HSLVWHPLFDOO\ YLUWXRX"




$Q DOWHUQDWLYH H[SODC

(IWHQGHG NQRZOHGJH JORVV (YHQ LI )LVKHU HW DO DUH I
SHUVRQDO DQG LQWHUSHUVRQDO NQRZOHGJH LV ENRRPLQ
HWHUQDOO\ VWRUHG LQIRUPDWLRQ SODXVLEO\ IDOOV LQ

WKDQ LOQOWHUSHUVRQDO NQRZOHGJH



$Q DOWHUQDWLYH H[SODC

(IWHQGHG NQRZOHGJH JORVV (YHQ LI )LVKHU HW DO DUH I
SHUVRQDO DQG LQWHUSHUVRQDO NQRZOHGJH LV ENRRPLQ
HWHUQDOO\ VWRUHG LQIRUPDWLRQ SODXVLEO\ IDOOV LQ
WKDQ LQWHUSHUVRQDO NQRZOHGJH

2EMHFWLRQ % X38H UW RI@REHITHIE\H




$Q DOWHUQDWLYH H[SODC

SLFKDUG +HHUVPLQN KDV DUJXHG WKDW W K |
FKDUDFWHWHRIGHG PHPRU\ NQRZOHGJH L '
SHUVRQDO LGHQWPWY\ XS WKH NH\ FRQWER
SRVLWLRQ WKXVO\

SHUVRQ

2Q DQ H{[WHQGHG DQG GLVWULEXWHG D¢ JQI
HWHUQDO LQIRUPDWLRQ LV XQGHU FHU\ 20\
RI PHPRU\ 2Q D QDUUDWLYH DSSURDFK GH
DXWRELRJUDSKLFDO PHPRU\ LV FRQVWL\ GL
VHOIl > @ >(@[WHUQDO LQIRUPDWLRQ F I X\
DXWRELRJUDSKLFDO PHPRU\ DQG WKXV I SLC

VHOI 'DWD



SXWWLQJ LW DOO WRJ

—W ORRNVY DV WKRXJQHWKHBRRHQPODWHRQ WDNLQJ SODFH
UHSRUWHG E\ )LVKHU HW DO WKDQ WKH\ DUH DVVXPLQ.
KLV RI FRXUVH ZRXOG GHSHQG RQ IDFWRUV QRW UHSR
SDUWLFLSDQWYV FDXVDO KLVWRULHV RI LQWHUDFWLRQ
HISHFW WKDW WKHUH ZLOO EH URRP IRU SOHQW\ RI YD
I1RQHWKHOHVY DJDLQVW D EDFNJURXQG RSHQQHVV WR
WR VXUPLVH WKDW DW OHDVW VRPH DQG SHUKDSV D VI
J)LVKHU HW DO DUH FODVVLI\LQJ DV LQWHUSHUVRQDO Z
SHUVRQDO NQRZOHGJH

ORUH JHQHUDOO\ WKLY PHDQV WKDW WKHLU UHVXOWYV
PXFK OHVV DPHQDEOH WR WKH NLQG RI DUURJDQFH LQYV
ORRNHG YHU\ SODXVLEOH DJDLQVW D EDFNJURXQG FRP



SXWWLQJ LW DOO WRJ

$QG IXUWKHUPRUH LW V FRQVLGHUDEO\ OHVV FOHDU K
LOQWHOOHFWXDO DUURJDQFH ZKLFK WDNH RQH V UHODW
DUURJDQFH L H WKH HQWLWOHPHQW DQG LQWHUSHUYV
E\ FODLPLQJ HIWHQGHG NQRZOHGJH

7\SLFDOO\ LW V FRPPRQ NQRZOHGJH WR LQWHUORFXWR
LOQWHUORFXWRUY KDYH DFFHVV WR PXFK RI WKH VDPH 1L
SHODWLRQDO DWWLWXGHV RI LOQOWHOOHFWXDO VXSHULR
LOQOWHUSHUVRQDO PRGHOV WDNH WR EH HQGHPLF WR LQ
UHTXLUH D NQWBOROHFW XD W&DWHHMNHQLIOHINGL RQRZHUV |
PXWXDOO\ UHFRJQLVHG FRPPRQ DFFHVV ZLOO EH OHVYV



,LOWHOOHFWXDO KXPLC

'H ZzDQW WR FORVH E\ VXJJHVWLQJ KRZ RQ RXU DOWHUQD
UHVXOWY VNHWFKHG XELTXLWRXV DFFHVV WR WKH LQWHU
HITHFW LQ WKDW LW FRXOG KHOS WR DFWLYHO\ IRVWHU L (



,LOWHOOHFWXDO KXPLC

'H ZzDQW WR FORVH E\ VXJJHVWLQJ KRZ RQ RXU DOWHUQD
UHVXOWY VNHWFKHG XELTXLWRXV DFFHVV WR WKH LQWHU
HITHFW LQ WKDW LW FRXOG KHOS WR DFWLYHO\ IRVWHU L (
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,LOWHOOHFWXDO KXPLC

&RQVLGHU IRU H[DPSOH :DUG V VXJIJHVWLRQ WKDW V
WUHDW WKH LQWHUQHW DV DQ DOO NQRZLQJ H[SHUW

6XFK REVHUYDWLRQVFBIQIWAIGY ALMWHDEELQD RUMWVKHU HW D
WKUHDWHQ WR HQDEOH WKH LQFXOFDWLRQ RI DUURJDQFH
ZRXOG IDFLOLWDWH WKH FRQIODWLRQ RI NQRZOHGJH DFF}F
ZKLFK IXUWKHU LQIHUHQFHYV PD\ EH GUDZQ



Intellectual humility?

%XW QRWLFH WKDW WKHVH YHU\ VDPH IHDWXUHV FDQ SOD\ DQ HQWLUHO\ GLIITHUHQ\
DJDLQVW WKH NLQG RI DFWLYH FRJQLWLYH H[WHUQDOLV\

$ SURSHQVLIN WR WUHDW WiKH LQWHUQHI DV DQ D) NQRZLQJ H[SHUWE DQG WKH IDFIl WKDW Lil UHILDEON
SURYLGHV LQIRUPDWLYH UHVSRQVHV DUH SUHFLVHO\ WKH NLQGV RI IHDWXUHV ZKLFK P DNH
HIWHQGHG NQRZHUV UHDG\ IDFW FKHENHUYV

2Q0LQH DFFHVV DSSUHFLDWHG LQ WKLV ZD\ RIIHUV D GXD0 UROH RI' L IDFLLWDWLQJ H[WHQGHG
NQRZIHGIH ZKLH DWWKH VDPHWPH L PDNLQJ LW HDVLHU IRU DQ LQGLYL
WR EH YHULILHG E\ WKH YHU\ VDPH PHFKDQLVP W\SH RQ Zt
ZDV FODLPHG



,LOWHOOHFWXDO KXPLC

%XW QRWLFH WKDW WKHVH YHU\ VDPH IHDWXUHYVY FDQ SOC
DJDLQVW WKH NLQG RI DFWLYH FRJQLWLYH H[WHUQDOLV\

$ SURSHQVLW\ WR WUHDW WKH LQWHUQHW DV DQ DOO NQI
SURYLGHV LQIRUPDWLYH UHVSRQVHY DUH SUHFLVHO\ WKH
HIWHQGHG NQRZHUV UHDG\ IDFW FKHFENHUYV

P N
* ol w7 O
2 o S

s e Yo

nopes - >
WIKIPEDIA J STO R

The Free Encyclopedia




,LOWHOOHFWXDO KXPLC

‘H GR QRW LQWHQG WR VXEPLW WKDW RQOLQH DFFHVYV
KXPLOLW\

~QVWHDG ZH WKLQN LW LV LPSRUWDQW WR UHJLVWHU
ZRXOG WHQG WR SURPRWH LQWHOOHFWXDO DUURJDQFF
FRXOG DFWXDOO\ PLOLWDWH LQ WKH RSSRVLWH GLUHF!
HSLVWHPRORJ\ E\ IDFLOLWDWLQJ WKH ZD\V ZH FDQ RZ(



[KDOQN \RX IRU OLVWH!



